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MR GREG MARKELZ

CHAI RVAN JAMES: G eg Markel z.

MR. MARKELZ: Thank you for allowing ne to address
the Comm ssion this afternoon. I"'m the president of Markelz
Ofice Products in Joliet, Illinois, where as you know there are
two riverboat casinos. Qur business has been in Joliet for over
100 years. It is a rare third generation fam |y business. I
just purchased the business three years ago, so it's fairly
recently third generation.

In the early 90's there was a tine when | didn't know
| was going to buy the business and it would becone third
generation because nost of the businesses in the Joliet area at
the tine was either stagnant or in a downturn. We had a high
unenpl oynent rate and our business was no exception. W were
down in sales and just the opportunities for us to sell to people
locally were limted.

Wth the energence of the riverboats in Joliet the
whol e business community took a different attitude. People were
going fromjust trying to survive to a nore positive aggressive
stance toward inproving the econonmy and the quality of life in
the community. The inprovenents have been visible and
noti ceabl e. Streets and sidewal ks are inproved, cleaner, just
the basic feel of what you see when you walk around the city is
much i nproved.

| have lived there ny whole life so |I've seen, for
the last 39 years, everything. The presence of the casinos
t hensel ves al so added a touch of class. |It's a kind of viewthat
you may not hear that often. But when | would talk to ny friends
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about, hey, you know, there goes the Enpress, it just opened | ast
month and the idea was we've really got sonething here now we can
be proud of. It's really neat to go down there and see sonething
that's kind of classy instead of just your typical malls and what
we're used to seeing in town.

The circle of people enployed by the casinos is very
wide, as nost of the people | know have either a friend or
relative or acquaintance that works there. | even have an
enpl oyee that goes quite often to the boats, not just Joliet, but
all over. She travels to lowa and |Indiana and enjoys herself. |
would like to think she's a nore typical type of ganbler who
goes, knows what risk she can take and wins sone and | oses sone.
She knows she probably conmes out on the negative side, but she
gets a lot of entertainnent for that dollar.

Al so the enpl oyees that they do have in Joliet spend
a trenmendous anount of noney inproving the outl ook for hundreds
of small businesses. These businesses have |ess of a voice than
the | arge businesses. They're not that vocal about what happens
but the small restaurants, video stores and things I|ike that,
peopl e have noney to go out and spend every night, that makes an
i npact .

In reference to ny business going after a |arge
account like the Enpress or Harrah's required new thinking. I
had to inprove nmany aspects of our business in order to conpete
with larger conpetitors than | ever had before. So the inpact of
gaining these accounts was from June, '95 till now, our sales
have doubl ed, the nunber of our staff has doubled as well. e
continue to expand as a result of the |lessons we | earned fromthe
time the riverboats canme to town. Thank you
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CHAI RMAN JAMES: Thank you.
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